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REFUND REQUEST PORTAL CUSTOMER USER GUIDE 

PORTAL OVERVIEW 
 

Our Online Refund Request Portal is a simple intuitive platform where APM Terminals Apapa 

customers can request for their refunds. The refunds include Double Payment, Over Payment 

and Service Refunds. Our platform is designed to give you the right guidance and support to 

help you register and keep track of your request with us. 

 

 
The portal is fully responsive which can be accessed via any internet enabled device and 

browser at https://apaparefunds.apmterminals.com  

https://apaparefunds.apmterminals.com/
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REQUIRED DOCUMENTS FOR REFUND TYPES 

The required documents for the refund types are specified below; 
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LOGIN/REGISTER/FORGOT PASSWORD 

For a new customer account, click on Create Your Account button to register. If you have 

an existing account, use the login form by entering your registered email address and 

password. 
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DASHBOARD 

Once logged in, you will be redirected to the dashboard which presents a summary of some of 

your information. At a glance, you can see: 

• The number of refunds declined 

• The number of refunds clarified 

• The number of refunds in process 

• The number of refunds closed 
 

 

 
ACCOUNT SETTINGS 

Under account settings, you can change your password. 

To change password 

• Enter your old password 

• Enter a new password 

• Confirm new password 

• Click on Change Password button 
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REQUEST REFUND 

Under request refund, select refund type. The refund types are listed below; 

• Double/Over Payment Refund 

• Excess storage (link to Termview at http://termview.apmterminals.com) 

• Service Refund – Import 

• Service Refund - Export 
 

Double/Over Payment Refund 
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Service Request Refund - Import 
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Service Request Refund - Export 
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Double/Over Payment Request History 
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Service Request Refund History 
 

 


