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RESPONDING TO TERMPOINT CLARIFICATIONS 
 

- Go to https://apaparefunds.apmterminals.com and login to the account you used for the refund 
application on refund portal. 

 

- From your dashboard, for double payment refunds, click on D/O Refund(s) Clarified as circled in 

the below snapshot. Click on S/R Refund(s) Clarified for service refunds 
 

 
 

- The request history will display all the refund records that are in clarification status for the 

category you clicked on (i.e. either D/O or S/R refunds). Kindly click on “View Details” as shown 

below: 

https://apaparefunds.apmterminals.com/
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- From the next view, you can see the clarifications field just under the uploaded files section. 

The comment/Timestamp part advises what to update/upload. After reading this and noting 

what is to be updated, please click on “Update Request” as circled below. In case of multiple 

clarification records, refer to the newest one using the date and time. 

 
 
 

 
 

- After clicking this, the online form you filled during application will be opened below the 

“Update Request” Button. 

Kindly scroll down to see this. You can edit the previously filled data and upload new documents 

from here. 
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- After making corrections and uploading omitted documents, scroll down and click on “Submit” 

as circled below. 
 
 
 

 

When it submits successfully, the clarification has been responded to, and processing will begin from 

our end. 


