APM TERMINALS

Terms and conditions of use

This document represents our Terms and conditions of use regarding our website, and the tools
we provide you (the "Website" or the "Service™). We may amend this Agreement at any time
by posting the amended terms on our Website. We may or may not post notices on the
homepage of our Website when such changes occur. We refer to this Agreement, our Privacy
Policy and any other terms, rules, or guidelines on our Website collectively as our "Legal
Terms.” You explicitly and implicitly agree to be bound by our Legal Terms each time you
access our Website. If you do not wish to be so bound, please do not use or access our Website.
Please read these terms and conditions carefully before using this website. APM Terminals
Apapa owns and operates this website, subject to the following terms and conditions. These
terms and conditions are subject to change without notice at any time. When visiting this
website, you agree to be bound by the current terms and conditions and you should always
check them each time you revisit this website. This website provides you with certain services,
including but not limited to, access to information about the products and services offered by
APM Terminals Apapa. Use of this website and the services are subject to these terms and
conditions and all applicable laws. We do not represent that any service or materials referred
to on this website is available to you. Unless stated otherwise, these terms and conditions will
also cover any new services and materials added to this website.

Eligibility for use of this website

This website is available only to individuals and entities who can form legally binding
contracts under applicable laws. Without limiting the foregoing, this website is not
available to any person under the age of 18 years. If you do not qualify, please do not use
this website. We may refuse to deal with anyone at any time, in our sole discretion.

Limited license

Subject to these terms and conditions, APM Terminals Apapa grants you a non-exclusive, non-
transferable, limited right to access, use and display this website and the materials thereon.
You agree not to interrupt or attempt to interrupt the operation of this website in any way.

APM Terminals Apapa authorizes you to view and download the information ("materials™) on
this website for your individual use only. This authorization is not a transfer of title in the
materials and copies of the materials are subject to the following restrictions: 1) you must
retain, on all copies of the materials downloaded, all copyright and other proprietary notices
contained in the materials; 2) you may not modify the materials in any way or reproduce or
publicly display, perform, or distribute or otherwise use them for any public or commercial
purpose; 3) you must not transfer the materials to any other person unless you give them notice
of, and they agree to accept, the obligations arising under these terms and conditions; 4) you
must not use graphics on this website separately from accompanying text; and 5) you must
acknowledge in all copies of the materials the source of those materials with appropriate
wording. You agree to abide by all additional restrictions displayed on this website as it may
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be updated from time to time. APM Terminals Apapa owns the copyright and any other rights
in all materials on this website and other materials as indicated, and this website, including all
of the materials, is copyrighted and protected by worldwide copyright laws and treaty
provisions. You agree to comply with all worldwide copyright laws in your use of this website
and to prevent any unauthorised copying of the materials. Except as expressly provided herein,
APM Terminals Apapa does not grant any express or implied right to you under any patents,
trademarks, copyrights or trade secret information.

Content Disclaimer

You expressly understand and agree that: (1) your use of this website and the services and
materials provided on this website is entirely at your sole risk, and (2) the materials may contain
inaccuracies and typographical errors. APM Terminals Apapa do not warrant the accuracy or
completeness of the materials or the reliability of any advice, opinion, statement or other
information displayed or distributed through this website. You acknowledge that any reliance
on the material or any opinion, advice, statement, memorandum, or information shall be at your
sole risk.

APM Terminals Apapa reserves the right, in their sole discretion, to correct any errors or
omissions in any portion of this website. We use reasonable efforts to provide you with
accurate information. We reserve the right, however, to make corrections and/or changes
should this information prove to be inaccurate. APM Terminals Apapa may make any other
changes to this website, the materials and the products, programs, services or prices (if any)
described in this website at any time without notice.

This website, the services, information and materials on this website as well as any software
made available on this website, are provided on an "as is" basis. No express or implied
guarantee or representation, endorsement or warranty of any type (including, but not limited
to, warranties of merchantability, non-infringement, or fitness for any purpose) is given with
respect to the accuracy, reliability or completeness of the information appearing on or
provided in conjunction with this website. Some jurisdictions do not permit the exclusion of
implied warranties. Therefore, some of the exclusions above may not apply to you.

Limitation of liability

You understand and agree that APM Terminals Apapa will not be liable for any direct,
indirect, incidental, special, consequential or exemplary damages, including, but not limited
to, damages, costs or loss of products, use, data or other intangible losses, even if we have
been advised of the possibilities of those damages, resulting from: (i) your use or inability to
use this website, the services, or materials, or (ii) obtaining substitute products and/or services,
or (iii) the use of any data,

Information, products or services obtained from transactions entered through this website, or
(iv) any statement or conduct of any third party, or (v) any other matter related to this website,
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the services or materials. Some jurisdictions do not permit the exclusion of certain warranties
or the limitation or exclusion of liability for incidental or consequential damages, or the
exclusion of liability for death or personal injury. Therefore, some of the limitations above
may not apply to you.

Viruses

There is always the possibility of unknowingly acquiring computer viruses on the internet and
thus we want to warn you about infections or viral contamination on your system. It is your
responsibility to scan any and all downloaded materials received from the internet. We exclude
all liability, direct and indirect, for the use of this website and for all material downloaded
from it which may cause damage to any property, including but not limited to, the loss of data
or damage caused by a computer virus.

You, and not APM Terminals Apapa, agree to assume the entire cost of all necessary servicing,
repair, or correction resulting from such virus or hazard.

Information provided by you

In order to use certain services on this website, you may be required to first register with us.
You agree to provide true, accurate and current information about yourself as prompted by the
registration and application forms on this website. If any information you provide is untrue,
inaccurate, incomplete or not current, or if APM Terminals Apapa has reasonable grounds to
suspect that such information is untrue, inaccurate, incomplete or not current, APM Terminals
Apapa in its sole discretion, has the right to suspend or terminate your access to this website.
Further, you agree that APM Terminals Apapa will not be liable to you or any third party if
APM Terminals Apapa terminates your access to this website, and the services or materials
thereon, for any reason.

Except for the information submitted by you during the registration process or during the use
of any other service offered through this website (the "permitted information™), we do not wish
nor recommend that you submit any confidential or proprietary information to APM Terminals
Apapa via this website. In accepting these terms of use and the terms of the online privacy
policy, you agree that any information or materials that you or individuals acting on your behalf
provide to APM Terminals Apapa other than the permitted information will not be considered
confidential or proprietary. By providing any such information or materials to APM Terminals
Apapa, you grant to APM Terminals Apapa an unrestricted, irrevocable, worldwide, royalty-
free license to use, reproduce, display, publicly perform, transmit, distribute and sub-license to
others such information and materials, and you further agree that APM Terminals Apapa are
free to use, and allow others to use, any ideas, concepts or know-how that you or individuals
acting on your behalf provide to APM Terminals Apapa. You further recognise that we do not
wish nor recommend that you, and you warrant that you shall not, provide any information or
materials to APM Terminals Apapa that is defamatory, threatening, obscene, harassing, or
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otherwise unlawful, or that incorporates the proprietary material of another. APM Terminals
Apapa will only use the permitted information in accordance with the privacy policy.

General terms

APM Terminals Apapa reserves the right, at its sole discretion, to change, modify, add or
remove any portion of these terms and conditions in whole or in part, at any time without
notice. You should periodically revisit this website to review the current terms and conditions
by which you are bound. Changes in these terms and conditions will be effective when posted.
Your continued use of this website, the services and materials after any changes to these terms
and conditions will be considered acceptance of any such changes. APM Terminals Apapa
may terminate, change, suspend or discontinue any aspect of this website, including the
availability of any features of this website, at any time without notice.

APM Terminals Apapa may also impose limits on certain features and services or restrict
your access to all or parts of this website without notice or liability. APM Terminals Apapa
may terminate the authorization, rights and license given above.

The terms and conditions constitute the entire agreement between you, APM Terminals Apapa
about your use of this website, the services and the materials. Any cause of action you may
have with respect to your use of this website, the services or the materials must be commenced
within one (1) year after the claim or cause of action arises. If for any reason an arbitrator or a
court of competent jurisdiction finds any provision of these terms and conditions or portion
thereof, to be unenforceable, that provision shall be enforced to the maximum extent
permissible so as to effect the intent of these terms and conditions, and the remainder of the
terms and conditions shall continue in full force and effect. In the event of termination, the
disclaimers and limitations of liabilities set forth in the terms and conditions will survive.

The terms and conditions will be deemed to include all other notices, policies, disclaimers and
other terms contained in this website and in other contracts that you may have executed with
APM Terminals Apapa. In particular, every insurance policy has a specific set of terms and
conditions that apply to it in addition to our website terms and conditions of use.

Data privacy

APM Terminals Apapa respects and protects the privacy of the individuals who access this
website and use its facilities and / or services. For full details of the way APM Terminals Apapa
uses personal data, please read our online privacy policy which is hereby incorporated into and

form part of these terms and conditions.
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